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Granting an employee security access to the ITD E2E Service Catalog gives the person
the ability to report incidents and request services.  Even though requesting a service may
ultimately incur cost to your agency, agencies will not incur additional costs without
following chargeback procedures, including obtaining appropriate approvals. 
 
Login to the ITD E2E Catalog. 
 
In the catalog: 
 
Click in the checkbox next to “E2E Access” 
Click on “Request Service” 
 

 



You will be shown the following screen, click on “Yes” 
 

 
 
You will be presented with the following form, Green fields are required, then click on 
Submit. 
 

 
 
Your request has now gone to the e2e technical team for further processing.  Once a userid 
and password is assigned, your employee will receive an email notification.  You will also be 
notified via email once this request has been completed. 


